Please Read
Before Operating!

Quick Start Guide

Your ActiveCare product is packaged with a packet of tools
you will need for initial setup. Please locate this packet first.

1.

Press the
seat tubes down
with both hands
and make sure the
crossbar tubes are
tight and locked.

6.

Assemble the
footrest on the wheelchair
and lock it by latch.

7.

Fix the heel loop
above the footrest.

2.
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The backrest
folding mechanism can
fold the backrest.

8.

3.

Attach the Velcro
strip on the bottom of
the backrest to the
Velcro strip on the
underside of the seat
cushion.

Connect the three main cables to the
controller: left motor connector to the left motor,
right motor connector to the right motor, power
connector to battery connector. Each connector is
labeled with the correct connection to make.

4.

Place the two
batteries into the frame
under the seat.

9.

5.

Connect the two
batteries together using
the red battery
connectors.

Ensure that the freewheel mode levers near
the rear wheels are set in “Drive” mode, as
pictured.

10.

Ensure that the 115V/230V
switch on the product’s battery charger
is set to 115V. If the switch is set to
230V, the scooter will not charge
properly.

11.

Fully charge the scooter’s battery by inserting the round charger
connector into the battery charging terminal on the front of the wheelchair’s
controller and inserting the 3-pronged plug into a standard electrical outlet.
Full charging normally takes 6-8 hours, but can take as many as 10 hours
depending on the batteries’ charge level when starting and the ambient
temperature.
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READ
THIS
FIRST!
READ BEFORE UNPACKING
Apparent Loss or Damage
Upon receipt of this shipment, if any evidence of loss or damage is revealed through visual
inspection, then it must be noted on the freight bill and signed by the carrier’s agent. Failure to do
this may result in the carrier’s refusal to honor loss or damage claim. The carrier will furnish you
with the necessary forms to file the claim.
Concealed Loss or Damage
When loss or damage is not apparent until the unit is unpacked, a claim for concealed loss or
damage is required. When damage is discovered, make a written statement to the carrier for
inspection. This request must be made within 15 days of delivery. Keep all cartons and fillers for
inspection. Carrier will furnish inspection report and necessary forms to file concealed loss or
damage claim, since such damage or loss is the carrier’s responsibility.

This Quick Start Guide offers basic information on initial product setup only.
Read the owner’s manual and all supplemental information thoroughly before
operating the product for information on safety, battery charging, basic
operation, comfort adjustments, disassembly and care and maintenance.
NOTE: The illustrations provided may not reflect your actual unit.
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